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Hiteks is a provider of real-time revenue cycle solutions 

clinically aligned to improve quality & reimbursement 

since 2011. EHR Workflow Integration

High-Speed  Analytics

Implementation  Ease

White-Glove  Support

Competitive Enterprise  Pricing

Hiteks has a proven ROI measured by our clients in the areas of 

improved revenues from higher ambulatory risk adjustment 

(RAF), higher inpatient Case Mix Index (CMI), significantly fewer 

physician queries, more accurate and targeted CDI queries, 

fewer denials, and greater compliance with Quality Measures.

About us

Our Company Insight, The best front-end 
EHR integrated CDI Solution

Our Software Insight

Schedule a demo Contact usClick here to know what’s insight
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What’s inside Insight: 
Existing CDI & quality algorithms that can be
supplemented by client & tailored by Insight:

Generalized Diagnoses

OB/GYN Diagnoses

Pediatric Diagnoses

About us What´s InsightHome Target Benefits Features Services Revenues

Functions:

Automated Physician Queries

Problem List Management

Medication Reconciliation

Complete EHR, Transcription and Dictation Note Analysis

Diagnosis Specificity and Completeness

Detects severity of illness

Captures Risk Adjustment Co-morbidities

Calculator: for more full diagnoses

Current visit diagnoses and procedure advice
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Target

What´s Insight Target

Success Cases

Our solutions are created to facilitate the medical 
personnel workflow in healthcare companies Insight Is good for: Healthcare systems 

| Academic & community hospitals |  

Large physician practices  |  Pediatric 

hospitals |  Healthcare corporations

Don’t you wish for intelligent 
workflows in your EHR System?

Do you need help with computer- 

Assisted Physician Documentation- 

CAPD?

Do you have a back-end system for 
CDI right now? We support using Epic 

for all of your CDI work including real-

time and silent mode queries.

Our solutions power intelligent clinical 
workflows for healthcare providers

Insight is cloud- based software as 

a service (SaaS) compatible with 

Electronic Health Records (EHR) 

Systems: Epic

It is also compatible with 
Quality Management Systems: 
Wolters Kluwer

Case 
Management 

Quality

Specialist-
Hospitalis                     t  Coding

Benefits Features Services RevenuesAbout usHome

Schedule a demo Contact usClick here to know what’s insight

http://hiteks.com/
https://twitter.com/HITEKShealth
https://www.linkedin.com/company/hiteks-solutions-inc-/?trk=company_logo
https://form.jotformz.com/80857504869673


bywww.hiteks.com

Real-time Intelligence

Benefits

Target Benefits

Real-time:

Customize:

Usability:

Easy-going:

Performance:

Security:

Millisecond response times for 
physician suggestions through Epic 
NoteReader and NoteReader CDI.

Eases physician responses to 

documentation and patient queries.

Deployed as a service API which 

facilitates ease of implementation

Most advanced and configurable 

knowledge bases

Reduces CDI manual chart review to 

search for medical occurrences

Encrypted data exchange to protect 

Patient Health Information (PHI)

Schedule a demo Contact usClick here to know what’s insight
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Features

Benefits Features

Other Epic App Orchard Tools by Hiteks: 
• AdvocateMD powering NoteReader

• VigilantQA Sepsis Surveillance 

For Physicians and Health Systems: ConcurDI For NoteReader CDI

Schedule a demo Contact usClick here to know what’s insight
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1. Query

2. Suggested 
text to insert 

4. Evidence

3. Feedback
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Services

Features Services

Integration High-speed

Support

Implementation

 Pricing

Cloud-based, compatible with electronic 

health record (EHR Integrated) 

Best usability with fastest processing 

time in industry

7-days a week, 365 days 

per year

Great record of 

Implementations per year

Per physician user or per 

bed per month

01 02

04

03

05
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Revenues

Revenues

Solving the $150 
Billion Shortfall
Revenues and ROI
Faster and more accurate capturing of diagnoses:

Accurate HCC and RAF Scores Key for Ambulatory 
Practice: 

17% – 24% increase in RAF scores $2.8 - $6.6M 

Increased revenue 

Previously ‘High-Risk’ ambulatory charts for denials reduced: 
26% Reduction in denials 

Real-time review of documentation accelerates RCM cycle:
~40% Less time required for encounter note reduces buildup of charts

Improved Documentation Increases Revenues:
CMI improvements of 0.14 

26% higher revenues for sepsis documentation

Proven 40% Reduction in 

physician time in the EHR

Proven 50% Reduction 

of CDI physician queries
Proven 33% Increased identification 
of sepsis cases within time windows

Schedule a demo Contact usClick here to know what’s insight
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Schedule a demo

Schedule a demo

Live the Insight experience and discover the
$ 150 billion shortfall solution:

Physician compliance in documentation is key in appropriate 

capture of HCC and Risk Adjustment Scoring

Real-Time computerized technologies are available to increase 

physician compliance with suggestions and CDI queries

Physicians now have the tools integrated into the EHR to 

play a key role in improving both ambulatory and inpatient 

reimbursement

If you want to improve your hospital 
efficiency & the quality of life of your 
physicians, nurses and patients, 
contact us to schedule a demo and 
give you a free trial for 3 months.

Click here to schedule an appointment

Contact us
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Contact us

Contact us

447 Broadway, 2nd Floor, New York, NY 10013

Schedule a demo

Click here to schedule an appointment

www.hiteks.com

info@hiteks.com

(212) 920-0929
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